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CloudLocal Technologies (“CloudLocal”, “we”, “us”, or “our”) respects your privacy and is
committed to protecting it. This Privacy Policy explains how we collect, use, and safeguard
information when you visit our website at https://cloud-local.ca.

By using our website, you agree to the practices described in this policy.

Information We Collect
Personal Information

We only collect personal information when you voluntarily provide it to us, such as when
you:

¢ Contact us through a form or email
¢ Request services or information

This information may include your name, email address, and any other details you choose
to provide.

Technical and Log Information

When you visit our website, our servers automatically record certain technical information,
which may include:

o |Paddress

e Browser type and version
e Devicetype

e Referring pages

o Date andtime of access

¢ Requested pages or resources


https://cloud-local.ca/

This information is collected for security monitoring, troubleshooting, fraud prevention,
and maintaining website performance.

Use of Content Delivery Networks (CDNs)

To improve website speed, reliability, and security, CloudLocal Technologies uses third-
party Content Delivery Networks (CDNs) and externally hosted libraries, including:

e jsDelivr

e CDNJS (operated by Cloudflare)
o« FontAwesome

e Google Fonts

These services may process technical data such as IP addresses, browser information, and
request metadata as part of delivering website content and maintaining network security.
CloudLocal does not control how these third-party services handle data and encourages
you to review their respective privacy policies.

Cookies

CloudLocal Technologies does not use tracking cookies for advertising or behavioral
profiling.

We may use essential technical mechanisms necessary for website functionality and
security. Third-party infrastructure providers may process technical data as part of
delivering content.

You can control or disable cookies through your browser settings if desired.

How We Use Information

We use collected information to:
e Respond to inquiries and requests
e Provide and improve our services

¢ Maintain website security and performance



e Comply with legal and regulatory requirements

We do not sell, rent, or trade personal information.

Data Sharing

We do not share personal information with third parties except:
e When required by law
¢ When necessary to provide requested services

¢ When using infrastructure providers essential to website operation (such as hosting
or CDNs)

Data Retention

We retain personal information only for as long as necessary to fulfill the purposes outlined
in this Privacy Policy, unless a longer retention period is required or permitted by law.
Technical log data is retained only as long as reasonably necessary for security and
operational purposes.

Data Security

We take reasonable administrative and technical measures to protect information from
unauthorized access, disclosure, or misuse. However, no internet transmission or storage
system can be guaranteed to be 100% secure.

External Links

Our website may contain links to third-party websites. We are not responsible for the
privacy practices or content of those sites.

Your Rights

Depending on applicable laws, including Canada’s
Personal Information Protection and Electronic Documents Act,
you may have the right to:



e Requestaccess to your personalinformation
e Request correction of inaccurate information
e Request deletion of your data where applicable

To make a request, please contact us using the information below.

Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page with an updated revision date.

Contact Us

If you have any questions about this Privacy Policy or how we handle information, you may
contact us at:

CloudLocal Technologies
Website: https://cloud-local.ca
Email: info@cloud-local.ca


https://cloud-local.ca/

